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Cautionary Note
The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate entities. In this presentation “Shell”, “Shell group” and “Royal Dutch
Shell” are sometimes used for convenience where references are made to Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are
also used to refer to subsidiaries in general or to those who work for them. These expressions are also used where no useful purpose is served by identifying the particular
company or companies. ‘‘Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in this presentation refer to companies in which Royal Dutch Shell either directly
or indirectly has control, by having either a majority of the voting rights or the right to exercise a controlling influence. The companies in which Shell has significant influence
but not control are referred to as “associated companies” or “associates” and companies in which Shell has joint control are referred to as “jointly controlled entities”. In this
presentation, associates and jointly controlled entities are also referred to as “equity-accounted investments”. The term “Shell interest” is used for convenience to indicate
the direct and/or indirect (for example, through our 34% shareholding in Woodside Petroleum Ltd.) ownership interest held by Shell in a venture, partnership or company,
after exclusion of all third-party interest.
This presentation contains forward-looking statements concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All statements other
than statements of historical fact are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements of future expectations that are
based on management’s current expectations and assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or
events to differ materially from those expressed or implied in these statements. Forward-looking statements include, among other things, statements concerning the
potential exposure of Royal Dutch Shell to market risks and statements expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions.
These forward-looking statements are identified by their use of terms and phrases such as ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’, ‘‘estimate’’, ‘‘expect’’, ‘‘intend’’, ‘‘may’’, ‘‘plan’’,
‘‘objectives’’, ‘‘outlook’’, ‘‘probably’’, ‘‘project’’, ‘‘will’’, ‘‘seek’’, ‘‘target’’, ‘‘risks’’, ‘‘goals’’, ‘‘should’’ and similar terms and phrases. There are a number of factors that could
affect the future operations of Royal Dutch Shell and could cause those results to differ materially from those expressed in the forward-looking statements included in this
presentation, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for the Group’s products; (c) currency fluctuations; (d)
drilling and production results; (e) reserve estimates; (f) loss of market share and industry competition; (g) environmental and physical risks; (h) risks associated with the
identification of suitable potential acquisition properties and targets, and successful negotiation and completion of such transactions; (i) the risk of doing business in
developing countries and countries subject to international sanctions; (j) legislative, fiscal and regulatory developments including potential litigation and regulatory effects
arising from recategorisation of reserves; (k) economic and financial market conditions in various countries and regions; (l) political risks, including the risks of expropriation
and renegotiation of the terms of contracts with governmental entities, delays or advancements in the approval of projects and delays in the reimbursement for shared costs;
and (m) changes in trading conditions. All forward-looking statements contained in this presentation are expressly qualified in their entirety by the cautionary statements
contained or referred to in this section. Readers should not place undue reliance on forward-looking statements. Additional factors that may affect future results are
contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2008 (available at www.shell.com/investor <http://www.shell.com/investor> and www.sec.gov
<http://www.sec.gov/> ). These factors also should be considered by the reader. Each forward-looking statement speaks only as of the date of this presentation, 19th
February 2010. Neither Royal Dutch Shell nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result of new
information, future events or other information. In light of these risks, results could differ materially from those stated, implied or inferred from the forward-looking statements
contained in this presentation.
The United States Securities and Exchange Commission (SEC) permits oil and gas companies, in their filings with the SEC, to disclose only proved reserves that a
company has demonstrated by actual production or conclusive formation tests to be economically and legally producible under existing economic and operating conditions.
We use certain terms in this presentation that SEC's guidelines strictly prohibit us from including in filings with the SEC. U.S. Investors are urged to consider closely the
disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov <http://www.sec.gov/>. You can also obtain these forms from the SEC by calling
1-800-SEC-0330.
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The Energy Challenge

1. RISING DEMAND

2. SECURITY OF SUPPLY

3. ENVIRONMENT & SOCIETY

• Population growth

• End of ‘easy oil’

• Hydrocarbons remain dominant

• Economic growth

• Resource nationalism

• CO2 consequences

• More affluent society

• More unconventionals
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The Shell Point of View

IMPROVING EFFICIENCIES

DEVELOPING ALTERNATIVE FUELS

BEHAVIOUR CHANGE

Shell is developing technically advanced
products, and working with partners and
customers to enable them to get the most
out of every drop.

Shell is developing alternative energy
sources that will alleviate pressure on
fossil fuels and reduce greenhouse gas
emissions.

Shell seeks to be an agent of positive
change, promoting the adoption of more
efficient driving behaviours and transport
use.
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What is Shell FuelSave Partner?
Shell FuelSave Partner is a Fuel Management solution
that enables commercial vehicle fleet operators to:

1. Focus on saving fuel and fuel-related C02
emissions
2. Evaluate driver behaviours
3. Measure fuel-related C02 output on a per
tonne-mile basis
First system in the market that automatically combines

Shell Fuel Card Data + Vehicle Performance
+ Driver Performance

With no upfront investment...
Helps REDUCE FUEL CONSUMPTION BY UP TO 10%
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How does the system interface work?

Driver
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Automatic
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Service
Provider

euroShell

Internet

Shell FuelSave Partner
Core System
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FMS Gateway

Vehicle
CAN-bus System
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Collecting and analyzing relevant data – generating meaningful reports.

Shell FuelSave Partner manages the data...
Technology
alone does
not bring
benefits.

Fuel Economy

Driver Performance

Fuel Consumption

Vehicle Performance

C02 Efficiency

Payload
Performance

...so transport operators can focus on taking action.
Turn real
insight into
real action.

Driver

Fuel Efficiency

Engine

C02 Emissions
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Driver response to coaching

First driver coaching
session

Driver’s Grading
Improves
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Fuel Economy response
to improved driving style

Driver League Table – Tracking One Driver
FUEL

l/100km

Fuel Economy
improvement by 11.6%

Cruise Control

Idling Time

m/km

% time

Reducing idling time
initial focus by driver
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Still areas for
improvement

Some key facts to remember about Shell FuelSave Partner
A comprehensive fuel management system
Help reduce fuel consumption & C02 by up to 10%
Is unique in being linked to Shell fuel card
Automatically updates fuel, vehicle and driver information
It’s a subscription service
No upfront investment needed
Helps recognize and quantify controllable factors
•Poor engine performance
•Unsuitable loading
•Poor driving behaviours
•Potential fraud
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