
Electric 
Vehicle 
Approved



EVA is a set of standards for all areas of automotive retail (retail, 
wholesale, aftersales and bodyshops) designed to recognise 
businesses’ excellence in the electric vehicle sector. In this way, 
the EVA badge of approval enables consumers to immediately 
identify the businesses at the forefront of electric vehicle retail.
EVA is endorsed by the Government’s Office for Zero Emission 
Vehicles (OZEV) and the Energy Saving Trust (EST).
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EVA auditing

EVA Audit Process – PLV Community Meeting 12/03/24

• EVA is independently audited by Energy Saving Trust.
• EVA accreditation lasts for two years when a reaccreditation audit is 

required to maintain EVA. 

There are currently five business types that can apply for EVA accreditation:
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EVA auditing 
process

EVA Audit Process – PLV Community Meeting 12/03/24

1. Application, contact eva@rmif.co.uk
2. Assigned auditor and audit preparation
3. Audit (approx. 2 hours)
4. Evidence review
5. Result (pass or hold)
6. Hold period to address shortfalls
7. Result (pass or fail)

mailto:eva@rmif.co.uk
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EVA standards

• Retailers as EV Ambassadors
• Sales process
• Staff training
• Vehicle checks and handover
• Aftersales and services
• Warranties
• Marketing and branding 
• Complaints handling

EVA Audit Process – PLV Community Meeting 12/03/24
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Questions for PLV 
Community

EVA Audit Process – PLV Community Meeting 12/03/24

• PLV Community interest in EVA?
• Potential value and opportunities of EVA for PLV Community members?
• Compatibility of EVA with PLV sales and servicing models?

eva@rmif.co.uk   eva@est.org.uk

mailto:eva@rmif.co.uk
mailto:eva@est.org.uk
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