NFDA

NATIONAL FRANCHISED DEALERS ASSOCIATION

4EVA

Electric Vehicle Approved

. Electric
Vehicle
Approved

Is a great pu
to work



EVA s a set of standards for all areas of automotive retail (retail,
wholesale, aftersales and bodyshops) designed to recognise
businesses’ excellence in the electric vehicle sector. In this way,
the EVA badge of approval enables consumers to immediately
identify the businesses at the forefront of electric vehicle retail.
EVA is endorsed by the Government’s Office for Zero Emission
Vehicles (OZEV) and the Energy Saving Trust (EST).



Dedicated EVA
Website

i

Electric Vehicle Retailing



EVA Hits 550
Members

December 202‘2j ="
e

meem energy |, =

4EVA

Electric Vehicle Approved
sy SHEDD




EVA Certificate

of
Accreditiation
for

Members




Promotional
Materials

Electric Vehicle Approved
Loy NFDA




Join the Electric Vehicle
Approved (EVA) scheme!

The government-backed EVA scheme IS open 1o
applications. The scheme will give consumers
peace of mind that they are dealing with an
expert in the electnc vehicle sector. Garages that
service and repair vehicles can apply to join the
scheme, which also welcomes small independent
car dealers

To find out more:
Evapproved.co.uk/ Eva@rmmif.co.uk

Read more
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« EVA s independently audited by Energy Saving Trust.

- EVA accreditation lasts for two years when a reaccreditation audit is
required to maintain EVA.

There are currently five business types that can apply for EVA accreditation:
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Application, contact eva@rmif.co.uk

Assigned auditor and audit preparation
Audit (approx. 2 hours)

Evidence review

Result (pass or hold)

Hold period to address shortfalls
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Result (pass or fail)
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« Retailers as EV Ambassadors

« Sales process
- Staff training

 Vehicle checks and handover
« Aftersales and services
« Warranties

« Marketing and branding
« Complaints handling
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Questions for PLV
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« PLV Community interest in EVA?
- Potential value and opportunities of EVA for PLV Community members?
« Compatibility of EVA with PLV sales and servicing models?

eva@rmif.co.uk eva@est.org.uk
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