
WILL MOBILITY-AS-A-SERVICE CHANGE THE GAME?



What I will talk about today

What is Mobility-as-a-Service?

• Maas Concept
• Whim – Helsinki and West Midlands
• Whim – expansion plans

What does this mean?

• How will the growth of MaaS change the game?
• What is happening in government policy re MaaS?
• What will be the role of the car in the bigger mobility picture?



… AND TAILORED TO YOUR NEED AS MONTHLY PACKAGES?

What is Mobility as a Service?
The Spotify/Netflix of Transportation

WHAT IF ALL TRANSPORTATION WASCONVERGED…



Winner takes it all

Three ways for markets to evolve
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CASEBINESS CASE BUSINESS CASE



The Untapped Market Potential In The Global Mobility Market 

Value of the Total 
Transportation 

Market 

~ €9 
trillion Value of the 

Transportation 
Services

€5 trillion
Value of the Digital 
Mobility Services

€860 billion

Value of the Digital 
Mobility Services 

€1.89 trillion

2025

Sources: Frost & Sullivan Analysis, Uber, Ford press Release

2016



”MaaS Global to 
revolutionize the
global transportation
market with Whim”
”THE NETFLIX/SPOTIFY OF TRANSPORTATION”



Trips made with Whim in Helsinki before and after
Whim*

74%
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PT Private Car Taxi Rental Car

48%

40%

9%
3%

PT Private Car Bike Other

PT in total
74% of trips

*walking&cycling excluded from the result data, data based on surveys done among Whim users



Spending on transportation
services per month*
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*”Before” based on a survey executed among Whim users
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User Quotes
• “I have used Whim now for 2 weeks. This is exactly the kind of service I need. Taxis have 

arrived and Bus tickets have worked”
• “I like the playfulness in the UI”
• “Taxi and Bus trips have been executed nicely”
• “Whim can find my location and optimize my routes”
• “The taxi view is pleasant for the eye”
• “I have had great experiences with having taxi drives with Whim!”
• “I feel the best solution for my transport is to leave private cars out, Whim seems to be 

the best solution”
• “As a positive test result: I used Sixt-rental cars through Whim and the whole chain from renting 

the car to returning the car worked perfect”
• “Perfect ride with taxi to the Länsisatama port with Whim”
• “Taxis seems to be now better informed of how to handle me as whim customer :)“
• “One taxi even greeted me with a welcome and my full name :)”
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All modes of transportation, for all your 
needs, with unlimited usage, all month long. 

Price less than car ownership

Download for free from whimapp.com


	Slide Number 1
	What I will talk about today
	What is Mobility as a Service? �The Spotify/Netflix of Transportation
	Slide Number 4
	Slide Number 5
	 CASE
	The Untapped Market Potential In The Global Mobility Market 
	Slide Number 8
	Trips made with Whim in Helsinki before and after Whim*
	Slide Number 10
	User Quotes
	Slide Number 12

