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LowCVP Research –
Testing Alternative Label Designs Study 

Aims

� Improve the presentation of financial information to demonstrate the benefits of 

choosing fuel efficient, low CO2 vehicles

� Placing greater emphasis on MPG, less on CO2 g/km, and how displayed

� Provision of comparative information of the vehicle with other vehicles ‘in the 

model range’, integrate concepts of behaviour science

� Inclusion of QR code and appropriate links

� Future-proof label to take account of electric vehicles  & plug-in hybrid vehicles.� Future-proof label to take account of electric vehicles  & plug-in hybrid vehicles.

Methodology

� Designer created series of prototype label designs, tested with consumers over 

two rounds of testing, used focus groups and internet based survey. 

� Consumer testing programme led by STS Transport Consultancy 2012.



Label Designs Tested With Consumers

Mock up website created 

featuring a cost calculator 

and car comparison tools.



CO2 and Fuel Economy Information



Introducing New Comparative Element



Fuel and Taxation Cost



QR Code Reader



Plug-in Hybrid Label 



Exploring alternative ways to present 
‘weighted combined’ MPG



Electric Vehicle Label



What Could Future Labels Look Like?

Note: Designs hypothetical not tested with consumers



What Could Future Labels Look Like?

Need to be mindful 

of information 

overload 



New UK Plug-in Hybrid Fuel Economy 
Label

� EU Directive on consumer 

information on fuel economy 

and CO2 of new cars amended 

2012 to include zero emission 

vehicles.

� UK introduce new electric and � UK introduce new electric and 

plug-in hybrid labels Feb 2013

� Explains how ‘weighted’ 

combined MPG is derived

� Weight combined MPG   = Fuel 

(MPG) + electricity(m/kwh)

� Annual electricity cost 

� EV Range 

� URL to charging point map



What Further Work is Required?

� How to overcome consumer mistrust of MPG figures?

Include text on label explaining difference test v real world, could suggest % 

difference, web-based solution eg link to real-world MPG (fuelly.com)

� How to ensure consumers do not misinterpret ‘weighted’ combined MPG in plug-

in hybrid label 

Identify both fuel consumption and electricity consumption on label

� How to make comparison of vehicle efficiency of different fuels and technologies 

easier for consumers

Use MPG equivalent or cost based metric eg cost pence/mile

� How can labels integrate with an increasingly evolving  digital media landscape? 

Mobile apps, digital label, QR codes – what next?

� Further testing with consumers to explore level of understanding and use of 

‘future’ labels during the car buying process


